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Service is for residential custom
ers located in C

om
cast serviceable areas only and is subject to availability.  M

ulti-product discounts for U
nlim

ited Package require continuous 
subscription to all specified C

om
cast products.  Pricing show

n does not include federal, state or local regulatory fees, taxes or surcharges.  Service is subject to the C
om

cast D
igital 

V
oice R

esidential Subscriber A
greem

ent and other applicable term
s and conditions.  Prices show

n are effective on the date specified and are subject to change.  O
ther restrictions 

apply.  For additional inform
ation, contact us at 1-888-C

O
M

C
A

ST. 
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C

om
cast U

nlim
ited [1] 

• D
igital V

oice Service w
ith C

om
cast Internet and 

C
om

cast V
ideo Services 

• D
igital V

oice Service w
ith C

om
cast Internet or 

C
om

cast V
ideo Services 

• D
igital V

oice Service only 
 

A
dditional L

ine 
• Prem

ium
 (w

ith C
alling Features) 

• B
asic (w

ithout C
alling Features) 

 
T

w
ice the T

alk [1,2]

• D
igital V

oice Service w
ith C

om
cast Internet and 

C
om

cast V
ideo Services 

• D
igital V

oice Service w
ith C

om
cast Internet or 

C
om

cast V
ideo Services 

• D
igital V

oice Service only  
 • A

dditional Line C
alling Features 

  $39.95/m
o. 

 $44.95/m
o. 

$44.95/m
o. 

  $20.00/m
o. 

$10.00/m
o. 

   $49.95/m
o. 

 $54.95/m
o. 

$54.95/m
o. 

 $10.00/m
o. 

O
ptional Services 

• C
all Trace 

• D
om

estic Toll R
estriction 

• International Toll R
estriction  

• Prohibit B
ill to Third Party 

• Prohibit C
ollect C

alls 
• Speed D

ial 30 
 

D
irectory L

isting Services 
• Standard D

irectory Listing 
• N

on-published D
irectory Service, per line 

• C
om

puter/Fax Line Exclusion 
• N

on-listed D
irectory Service, per line 

• A
dditional Listing 

 
 

 N
o C

harge 
N

o C
harge 

N
o C

harge 
N

o C
harge 

N
o C

harge 
N

o C
harge 

  N
o C

harge 
$ 4.95/m

o. 
N

o C
harge 

$ 2.35/m
o. 

N
ote [3] 

  

 [1] B
oth the C

om
cast U

nlim
ited and the Tw

ice the Talk packages provide unlim
ited nationw

ide direct-dial calling from
 your hom

e including calls to Puerto R
ico, 

U
S V

irgin Islands, G
uam

, Saipan/N
. M

ariana Islands, C
anada, and A

m
erican Sam

oa.  The follow
ing calling features are also included: 3-w

ay C
alling, 

A
nonym

ous C
all R

ejection, C
all Forw

arding Selective, C
all Forw

arding V
ariable, C

all R
eturn, C

all Screening, C
all W

aiting, C
aller ID

, C
aller ID

 Per-C
all or 

Per-Line B
locking, C

aller ID
 w

ith C
all W

aiting, R
epeat D

ialing, Speed D
ial 8, Enhanced V

oice M
ail and other enhanced features.  Prices show

n are for the 
V

oice com
ponent only. 

[2] Tw
ice the Talk includes a second phone line. 

[3] Service is not currently available. 
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M
odem

 L
ease Fee [1] 

  

$ 3.00/m
o. 

   

D
irectory A

ssistance Services 
• D

om
estic D

irectory A
ssistance [2,3] 

  – Standard D
irectory A

ssistance 
  – Enhanced D

irectory A
ssistance 

  – D
irectory A

ssistance w
ith C

all C
om

pletion 
• International D

irectory A
ssistance [4] 

• International C
all C

om
pletion 

 
D

om
estic O

perator Services 
• O

perator Surcharge [3,6] 

• B
usy Line V

erify 
• B

usy Line Interrupt (includes busy line verify) 
 International O

perator Services 
• O

perator Surcharge [6]

 

  $0.99/call 
$0.99/call 
$0.99/call 
$4.99/call 
N

ote [5] 

  $2.49/call 
$2.99/call 
$5.99/call 
  $4.99/call 
 

  [1] C
ustom

ers subscribing to C
om

cast D
igital V

oice service (only) are subject to the m
odem

 lease fee show
n.  W

here C
om

cast D
igital V

oice service is provided in 
com

bination w
ith C

om
cast H

igh Speed Internet Service, only one m
odem

 fee applies. 
[2] Lim

it 3 num
ber requests per call. 

[3] R
egistered users w

ith qualifying disabilities m
ay be eligible for w

aived or discounted charges for calls originating from
 their hom

e that utilize D
om

estic 
D

irectory A
ssistance, D

om
estic C

all C
om

pletion, or O
perator Services for D

om
estic Station-to-Station Sent-Paid calls. 

[4] Lim
it 1 num

ber request per call. 
[5] Service is not currently available. 
[6] See “U

SA
G

E” section follow
ing for applicable usage rates. 
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Installation 

• Standard Service Installation [1], per event 
• Service A

ctivation [2], per event 
• R

econnect C
harge, per event 

• N
on-published D

irectory Service, per event  
• N

on-listed D
irectory Service, per event  

 R
epair 

• C
ustom

er Trouble C
all – (Trip C

harge) 
• H

ourly Service C
harge for technician visit 

   (m
inim

um
 charge ½

 hour) 
• Jack C

harge (for new
 jacks), per jack 

• Jack C
hange C

harge, per jack  
 C

hange C
harges 

• Telephone N
um

ber C
hange 

• Feature C
hange 

• D
irectory Listing C

hange 
• C

hange of B
illing R

esponsibility 
• N

um
ber R

eferral Service, (30 days) 
 

- Extended R
eferral (additional 30 days) 

 

 $99.00 
$29.95 
$  3.00 
N

o C
harge 

N
o C

harge 
  $24.95 
 $32.95 
$19.95 
$19.95 
  N

o C
harge 

N
o C

harge 
N

o C
harge 

N
o C

harge 
N

o C
harge 

N
ote [3]

 

D
om

estic L
ong D

istance 
• D

irect-D
ialed D

om
estic Long D

istance 
• O

perator-A
ssisted D

om
estic Long D

istance 
 International L

ong D
istance 

(R
ating inform

ation for direct-dialed and operator-
assisted International calling is detailed in the Pricing 
Lists for those services.) 

 

 Included 
$ 0.12/m

in. 
   

 [1] “Service Installation” includes prem
ises-related field activities: dispatching a technician as w

ell as tim
e and m

aterials for physical installation. 
[2] “Service A

ctivation” includes back-office activities associated w
ith the establishm

ent of an account: set-up, order processing, bill initiation, etc. 
[3] Service is not currently available. 
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L
ate Paym

ent Fee [1]

 
R

eturned C
heck Fee  

 M
odem

 R
eplacem

ent Fee [2] 

 Service Protection Plan  
 

 1.5%
 

 $15.00 
 $80.00 
 $3.30/m

o. 
  

 Federal U
niversal Service Fund (U

SF) 
  – U

niversal C
onnectivity C

harge 
 R

egulatory R
ecovery Fee  

The R
egulatory R

ecovery Fee supports m
unicipal, state 

and federal program
s including, w

ithout lim
itation, 

universal service, and telecom
 relay services for the 

visual/hearing im
paired.  This aggregated fee is not 

governm
ent-m

andated, m
ay vary based on your m

onthly 
usage patterns, and includes the follow

ing com
ponents: 

  – State U
niversal Service Fund 

 

  N
ote [3] 

        1.25%
 

 
         [1] A

 one-tim
e charge applied to balances ow

ed 45 days past the paym
ent due date. 

[2] R
eplacem

ent equipm
ent is C

om
cast (and not custom

er) ow
ned. 

 
[3] In calculating the Federal U

SF U
niversal C

onnectivity C
harge, the C

om
pany uses a percentage equal to the FC

C
’s current U

SF carrier contribution percentage. 
 

 




























