
LIFELINE

Did you know? Discounts for basic telephone service  
are available to eligible low-income consumers. The 
federal Lifeline universal service program offers discounts 
as high as $10 a month for wireline or wireless telephone 
service. The Link Up program could pay up to half of the 
connection or activation charges for new service.

To learn more about the Lifeline program, visit www.lifelinesupport.org.



LIFELINE

The Lifeline and Link Up programs provide discounts that make wireline or 
wireless telephone service more affordable for more than 9 million Americans. 
These programs are available for one line per eligible household in every U.S. 
state and territory. 

Consumers apply for the discounts through their local telephone company or 
a designated state agency. Companies are then reimbursed through the Low 
Income Program of the Universal Service Fund (USF).

To help your constituents learn about the benefits of the program or the 
eligibility requirements, direct them to lifelinesupport.org. 
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